Africa e Indiae South America Australiae New Zealand

T )IAFARL €XPERTS /o

IMPORTANT INFORMATION CONCERNING BOOKINGS, TERMS & CONDITIONS,
DEPOSIT AND CANCELLATION POLICY

1. RESERVATIONS AND PAYMENTS

1.1 Reservations are made by Safari Experts LCoan lyehalf, with one or several different grounddzh
operators in Africa, Australasia or South Amerigaggestions as to which companies to book are imagtzod faith
as those which, in the opinion of Safari Experts Wdll be suitable for your safari. No guaranteexpressed or
implied as to their performance, or your persomafgrence. Safari Experts LC is hereinafter retetoeas the
"Company".

1.2 A fee of $ 250 per person is payable priaxammencement of consultancy, planning, and booséngices. Of
this fee, $ 200 per person is carried forward dsposit in the event of travel. In the event olufi@ to travel for any
reason, the whole fee shall be deemed a consulfaacand will be non refundable. Safaris are thewvked and
confirmed only on receipt of a 33% deposit of thsib safari rate. There shall be no binding contatil the deposit
has been paid. Failure to remit your deposit om timyresult in an automatic release of the confirmextspand the
possible inability to reinstate your reservatiornéll the Company acknowledges receipt of the dejposititing to
you, it shall be deemed to constitute acceptandecanfirmation of the reservation. By paying a dgépgou the
client, and the African, Australasian or South Aiveen based Safari operators are deemed to be oodeact for the
dates quoted for your safari.

a) Cancellations received more than 120 days fwrideparture will be subject to a $ 500 per pepsartour
cancellation fee. Please note that the majorifyroperties have adopted a “a non-refundable depolgity” of
up to 30%, so it is essential you have your tripcedlation policy in place at time of your initidéposit.

b) Cancellations received between 120 — 90 daysdekparture will be subject to a 30% forfeit.

¢) Cancellations received between 90 to 45 daywdeeparture will be subject to a 50% forfeit.

d) Cancellations received after 45 days beforertiggewill not be eligible for any refunds.

e) Individual airline cancellation / change polgcigill apply, regardless of the above.

1.3 The balance on the safari is due and payabliger than ninety (90) days prior to the advidate of the
commencement of your safari. If the balance habeeh received by that date, the Company and ctedraperators
shall be entitled, at their discretion, to treatiyeservation as canceled. Consequently your depaslid be forfeit.

1.4 Landing fees, immigration and other feesaplgyin various African countries and conservaki®s, national park
fees, etc must be paid in cash at the time excegterstated to have been included in your quotation
Departure Taxes at departure Airports (normall@$2) are due in cash, at the time of leaving eacintry.

1.5 Any additions to your reservation made withikty (60) days of commencement of your safay beaccepted
provided that space is available, payment in $uteceived, and documentation is finalized priataparture.

1.6 Bookings are also conditional upon you,diet, signing and returning the RELEASE FORM ¢titzd, at the time
of paying the deposit, though payment of the de¢posnitiation fee indicates acceptance of thesms.
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2. CANCELLATIONS AND REFUNDS

2.1 Any cancellation of a reservation must beviiting, and shall only be effective upon its acktedged receipt
by the Company.

2.2 Whilst on safari, if you only complete atoam of your safari booking, and leave early, théas section left
unused cannot be refunded or re-used on a futéas baoking.

2.3 Any request to vary your reservation must beriting, and the Company's agreement thereto Sieadit its
sole discretion. If the Company agrees to vary yeservation as requested, it reserves the rigthdoge an
administration fee of up to $ 200 per client.

2.4 Unfortunately, no refunds can be given for:

(1) lost travel time or substitution of facilities.

(2) for itineraries amended after departur

(3) for circumstances arising beyond tleen@any's control, or those of the booked groundaipes,
necessitating alternative arrangegmtmnbe made to ensure the safety and/or furtieicgpation and
enjoyment of your safari.

(4) if you do not appear for any accomntimeie service, sightseeing or trip segment withwatifying the
Company, or your booked ground ojpesa

(5) if you leave your safari after it Haegun, or missed any scheduled sightseeing, sawedul
accommodations.

3. FOR YOUR INFORMATION

3.1 The Company acts as booking agent wherestgd or necessary, for hotels, airlines, air ehsrbus
companies, ground transportation, boat purveyomswmers, and other independent contractors prayidin
accommodations, transportation, and/or other sesvieach of these companies is an independentratiqgpowith its
own management and is not subject to the contr8bddiri Experts LC, its owner or staff, includifogit not limited
to, various ground and air operators.

3.2 All bookings like those described aboveareepted by the Company, as agent for indeperndeunnd
operators. The transportation, accommodations #ret gervices provided by the ground operatoretieeed
subject to the terms and conditions containedaertittkets, exchange orders or vouchers issueddry #nd/or their
suppliers. Because the Company does not havegtieto control the operations of the independeeraiors and
their suppliers, IT CANNOT BE LIABLE FOR ANY PERSGW\L INJURY OR PROPERTY DAMAGE which may
arise out of these services.

3.3 The Company reserves the right to canoeltarerary or any part of it, and to make suclewtions in the
itinerary as it deems necessary or desirable. Eunrtbre it retains the right to refuse to accepbaetain as a
member of any safari any person at any time, amé$s on to safari members any expenditure ocasiondelays
or events beyond its control. In case of any apgbée variation in its cost, the Company reserhesright to adjust
its rates.

4. RISKS

4.1 The Company draws your attention to the faat there are certain inherent risks involved irigipating in
the type of trips recommended and sold by the Compnd that you accept them at your own risk.

4.2 It is your sole responsibility to takéagpropriate medical advice prior to departuréoashether you are fit
enough to undertake the trip booked. The Compaal} st be liable for illness, injury or death saieed on a
program recommended or sold by the Company, itsevff, employees, authorized representatives aritsge
whomsoever.
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5. FORCE MAJEURE

5.1 "Force Majeure" means, in relation to the Camypany circumstances beyond the reasonable cafttbe
Company (including, but without limitation, acts®@bd, explosion, flood, tempest, fire or accidevdr or threat of
war, sabotage, insurrection, civil disturbanceeguisition, sickness, quarantine, governmentvweatetion, weather
conditions or other untoward occurrences).

If the Company is affected by Force Majeure itit®tocal agents, shall forthwith notify you of thature and extent
thereof.

5.2 The Company shall not be deemed to be imchref these terms and conditions or otherwiséalbéel to you,
by reason of delay in performance or by non-peréoree, of any of its obligations hereunder to thembthat any
such delay or non-performance is due to any Foragie.

5.3 If the Company is affected by Force Majatishall be entitled to, and may in its sole andddite discretion,
vary or cancel any itinerary or arrangement intiefato the trip. Payment of any refund by the Campto you as a
result of the non-performance of any of the Com{saapligations hereunder shall remain at its snteabsolute
discretion; although the Company shall use itsaoealsle endeavors to reimburse you where possibleMer, the
Company shall be entitled to deduct from any reftewbverable, the reasonable actual and potemtsés ¢o the
Company of the Force Majeure.

5.4 Regarding civil unrest, once the Compargjiheestigated the prevailing situation as it deémi shall
remain in the Company's sole and absolute discretteether to proceed with the trip. You may in such
circumstances cancel the trip. However, if, aftevihg made all reasonable and proper enquiriesCtmepany is of
the opinion that the trip may proceed, no refuniiitvd payable to you and the provisions of Paragi&phall apply.

6. INSURANCE

6.1 The Company insists that you obtain thiefong types of insurance which are commercialgitable.
The company supplies details of two such optionsatities, which are effective for use in Africaygtralia or
Argentina.

Accidental death and disability

Emergency medical evacuation

Trip cancellation

Major Medical and Loss of personal effects

7. SURCHARGES

Although the Company anticipates and hopes thaitlinot need to levy surcharges, it reserves tpletito do so on
the invoice amount, if this becomes necessary.Qdrmapany will endeavor to notify you in writing asos as it is
aware of any likely surcharge (depending on theuairstances). If the surcharge is not paid withithdime, the
Company may construe such non-payment as an aano€llation on your part and the provisions ofuS&2 shall
apply. Any refund made by the Company shall bésagale and absolute discretion.

8. BOOKINGS, TERMS AND CONDITIONS

Bookings, terms and conditions govern the relatignbetween the Company and you, to the total siatuof any
other bookings, terms and conditions. No alteratiiothe bookings, terms and conditions may be rbgdany of the
Company employees, authorized representativesemtsgunless in writing by an authorized officetladd Company.
All decisions and matters subject to the Compattigsretion shall be made by an authorized offiéehe Company.
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9. CARRIAGE BY LAND, SEA AND AIR

9.1 Carriage by Land, Sea and Air is subje¢hé terms and conditions of the carrier with whgu travel, and
to international conventions, some of which mayitlilability. Land, Sea and Air travel are also fadi to
operational decisions of carriers and air and set gvhich may result in cancellations, delaysigersions, over
which the Company has no control and for whichGoenpany accepts no liability whatsoever.

9.2 Flying whilst in Africa, Australia or Argéina will usually be carried out by an establiskbdrter companies.
However from time to time you may, by mutual agreaimbe flown by Tim Lapage, a professional pilcghsed in
U.S.A., Kenya, and U.K. Flying may be carried doyt,mutual consent, in private aircraft borrowedived for the
purpose. You will be asked to release Tim Lapagkhés heirs from any or all liability for any persa injury or
property damage that may be incurred whilst flyiwith him. You also may be asked to sign furtheeimaity in
respect of the owners and operators of the airioafn. The same would apply to any other licengiéat you may
elect to fly with whilst in Africa, Australia or Ayentina.

10. BAGGAGE

Temporary or permanent loss of baggage is the nsiifbity of yourself or the carrier. You must taet insurance
for this.

Il. TRAVEL DOCUMENTS AND VACCINATIONS

It is your responsibility to ensure that passpaisas, travel permits, health certificates, ifatians, or other
documentation required for the trip are obtained, are in order*. It is your responsibility to meety additional
costs incurred either by yourself (or by the Conypam your behalf) as a result of any failure by yowwomply with
such requirements. *In particular, a minimum ofrfspare pages will be required in your passpodra travel.

12. SPECIAL REQUESTS

You must advise the Company in writingaof/ special requests, e.g. diet or facility, when gubmit your
reservation to the Company. The Company will, §ible, oblige.

13. INFORMATION IN THE BROCHURES

All information given in the company's anfation literature, and that of other recommengjgerators, is to the
best of the Company's knowledge, correct at the tifrbooking.

14. DISPUTES

If you have any cause for complaint whibeveling, you must immediately bring it to theeaion of the
Company's local representative, and the bookecdhgroperator, who will attempt to resolve the sitwatOther
disputes will be settled by arbitration, accordiaghe laws of the state of Utah.

15. CONSENT

The payment of the deposit OR any otheiigigpayment for a reservation on a safari conti consent to all
provisions of the booking and the conditions andegal information which has been supplied to ycuwe Terms
under which you agree to take these safaris cdrsohanged or amended, except in writing signeainbguthorized
officer of the Company.
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16. MONEY PAID TO BOOKING AGENTS

If your safari is booked with an agentuybooking agent will forward deposits and otheyrpants to us on
your behalf. Since your booking agent is not owerador the purpose of receipt of monies, themoidiability on our
part unless and until we notify you (by way of aoRimg Confirmation) that monies paid have beeniveckby us.
We will issue a Booking Confirmation to your agéntmediately upon receipt of their payment on yoeinddf.

17. CONDITION OF BOOKING

You shall comply with the instructionstbé Company's representatives at all times. Nan€éikall be accepted
or be permitted to continue on safari while thé&itiss or mental or physical condition is, in thénagn of any
representative of the Company, or the booked growedator, such as to render them incapable aigdor
themselves or make themselves objectionable ta @ients or become a hazard to themselves or @hents. The
Company will not be responsible for expenses by gersons precluded from completing the safaritisr reason.

18. SEVERABILITY

The doctrine of severability shall apmthis agreement.

19. NOTICE OF ENFORCEABILITY

Please remember, when you book travelaglservices with the Company, you are enteringanbinding
agreement that assumes all terms and conditiorfsilyr@einderstood, as stated in this document.

Pleaseread, sign and return just the release form.
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RELEASE OF LIABILITY AND ASSUMPTION OF RISK

THISAGREEMENT CONTAINSPROVISIONSWHEREBY YOU SURRENDER CERTAIN
LEGAL RIGHTS. PLEASE READ CAREFULLY.

I/ We (Please PRINT full names)

understand that | am required to read carefullysigd a Release of Liability and Assumption of Ris#m before
my arrival in Africa, Australia or Argentina, forynsafari booked for me by Safari Experts L.C., wittiious ground
and air operators. By paying a deposit | have wstded the terms and conditions as laid out in #farSExperts
literature, and also understand that this depaosifitns my safari arrangements and bookings. | tstded it is my
responsibility to ensure that passports, visasetnaermits, health certificates, inoculationsptiter documentation
required are obtained, current, and in order. SBfgrerts advises and encourages me to obtairotlesving types of
insurance, which | understand are commerciallylakbg:

- Accidental death and disability -ajgr Medical
- Emergency medical evacuation - Lafgsersonal effects
- Trip cancellation

| am aware that adventure travel, whether in @eii or remote areas, by plane, train, automohilat, lhorseback,
other conveyance, or on foot, contains inhereksrisg illness, injury, death, or loss and damaggroperty, which
may be caused by negligence of others, forcestafeaand other causes known or unknown. | als@ustand the
risks involved in hunting of dangerous game, thest@ess of wilderness habitat, and the forces tofr@all of which
are beyond the control of Safari Experts and ondgtsinated ground or air operators. | recognizégbah risks may
be present at any time before, during, and afeetrip that | am participating in under the arrangets of Safari
Experts L.C. and its agents or associates. | amaalsre that medical services or facilities maybeteadily
available during the time | am participating insthrip.

In consideration of, and payment of a deposit aldrize when due, for the right to participate is thip, and the
activities, services, and food arranged for me &fas Experts and its agents or associates, | éRelg, certify that

| have read all of the above and fully understasddntents. | agree and on behalf of any minazsrapanying me
agree to hold Safari Experts L.C., its officersnews, employees and/or suppliers (Releasees), ésstidr any
accidents, claims, losses, damages or liabilitietiding death, disability, injury, or loss or dage to Releasor or
Releasors property, which might occur, includinghwit limitation, those caused by the sole or comu
negligence of Safari Experts L.C. or its assignexigd or air operators. | expressly assume anya#imisks with
respect to the activities and circumstances desttiferein, and pledge not to sue Releasees onrdaafaany losses,
claims, costs, liabilities or damages, and furthagree not to claim the unenforceability of tAgreement.
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Cont'd page 2

Furthermore, | agree, and on behalf of any minocempanying me, to hold Tim Lapage and any of disilfy
members (Releasees), in their capacity of operaitnygpart of a holiday booked or recommended bwrSEikperts
L.C, particularly in respect of driving or flyinharmless for any accidents, claims, losses, danmadesilities,
including death, disability, injury, or loss or dage to Releasor or Releasors property, which nagbair, including
without limitation, those caused by the sole oraxorent negligence of Safari Experts L.C. or isigised ground or
air operators.

| expressly assume any and all risks with respetttd activities and circumstances described heaeith pledge not
to sue Releasees on account of any losses, cledsts, liabilities or damages, and further, | agreieto claim the
unenforceability of this Agreement. | agree that fbregoing obligation shall be binding upon mespeally, as well
as upon my heirs, executors and administratorspearmdbers of my family, and shall also be bindingrupny
minors accompanying me.

| / We have taken odftravel Insurance: (initial). Insurance coverage is a requireneiravel.
Name of Insurance Carrier: Policy Number:

RELEASOR / s Signature: WITNESS Signature:

(Traveler)

Date: Date:

Notes:

a) A couple may sign on each form, listing bothirthames at the top, and the names of minors acaoyipg them
who are under the age of 18. Adults will sign foda@n behalf of these minors.

b) Each adult in a group is required to sign a oafpthis form whether or not they are responsibletiie financial
arrangements of the trip.

c) Please return one copy of just these last twgepa the Release Form - to Safari Experts, by, muad retain a
copy other, together with the information, for yoacords.
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